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Abolition of the average adjuster scheme 
 
As part of the previous government's growth package proposal "Denmark 
completely out of the financial crisis - companies in growth" (May 2014) a political 
agreement was reached to abolish the appointment system of average adjusters 
as of 1 January 2016. The Danish Shipowners’ Association found it unjustified to 
change a well-functioning appointment scheme. 
 
Background 
As of 1 January 2016, the Danish Business Authority does no longer require an 
official authorization in order to use the designation as an average adjuster. 
Furthermore, rights or obligations will no longer be associated to already given 
appointments. The average adjuster title will no longer be a protected title, and 
non-appointed persons who call themselves average adjuster will no longer be 
punished by a fine. 
 
In future, the consequences of this abolition will be that on the basis of the title the 
shipping and insurance industry cannot be sure that any average adjuster 
possesses the skills, experience and the impartiality which is fundamental in order 
to provide the service that is the average adjuster’s specialty. 
 
The trained average adjusters are among other things experts in adjustment of 
claims for compensation under general average, and claims related to hull, cargo, 
freight yard responsibilities and time of loss insurances.  They are experts 
because of their education and experience, which means that the insured 
shipowner receives the compensation to which he/she is entitled in accordance 
with the agreed terms of insurance. 
 
In connection with the calculation and allocation of loss under average, the parties 
will in future be able to agree to use a valuer (conciliator) specialized in maritime 
insurance, which both parties consider to be competent and independent. 
 
To counter uncertainty about the Danish average adjusters’ future education, the 
quality and impartiality of their work, the average adjusters have established an 
association - the Association of Danish Average Adjusters. The ambition of the 
association is only to admit members who meet the requirements for training, 
quality and impartiality that are required to perform the tasks of the profession. 
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The three current average adjusters are Vibeke Kofoed (vk@averageadjusters.dk) 
(+45) 3345 4551) Niels Lehmann Christensen (copenhagen@dispacheur.dk, (+45) 
7022 2209), and Lars Voigt Larsen (lvl@averageadjusters.dk (+45) 3345 4555). 
 
Further information 
You can read more about average adjusters on the Danish Business Authority's 
website https://erhvervsstyrelsen.dk/dispachoerer  
 
If you have further questions or need more clarification, please contact the 
undersigned. 
 
Kind regards, 
 
Henriette Ingvardsen 
Mobil: (+45) 20 33 06 09 
E-mail: Hei@shipowners.dk 
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